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First time login to Smile App

= Download Etiga
Smile from App
Store / Play Store/
App Gallery

= Key in mobile number
to request OTP.

Hello There,

Sigmng up ia casy, Just il up the detally and you are

o o g

| consent 1o the processing of my persan s
data (inchuding sansitive persanal Sata) is
sccoedance with Elga's Privacy Natice and ¢
Agoe 0 e Teoms and Condiians

NEQUEST OTP

Hello There,

Signing oo s sasy. Just N up the detais and you aw

set to 20
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First time login to Smile App See Disclaimer

Hi Eb Tester, @
What weukd o e fird st it Setup Your Profile
' ‘ Help us o underntan i bettor by Hiling up ¥
@ x @ Frofde information below
i I | Name (a3 per
z ‘ \ickname

= Click Claim Module to “
setup profile. -

Please confirm your profile

CANCEL

= Fill in your details.

Our Workshop Panel

u Confirm your prOfiIeo n m‘.ls?“m.“" T L. Wiowe Active Pollcy/Certificate Number ..

Are you a Maybank Group employes?

) Yes ® No
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First time login to Smile App

Please note that activation
code is valid for 5 minutes
only.

Setup Passcode

Profile Completed!

ALY IN & DIGIT PASSCODE

= Key in verification code —
verification code will be sent to
email address.

= Setup 6-digit passcode.

= Profile Completed !




First time login to Smile App

| |

Access ME module to check
individual Policy /Certificate No.

Insert Individual Active Policy
Number or you may email to
smilesupport@etiqa.com.my to
update mobile number, and
Proceed.

Roadside
Assistance

Our Workshop Panel

If you do not have any individual ||| gy s s

Bhe

policy with Etiqa, you will
encounter “Sorry, no active policy

Bho @ o

found based on your policy”
screen.

Or you can choose to proceed with one of your
Active Policy Numbers

Active Poli_cy / C_er_tiﬁcate No. _
*Insert individual policy number

er
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Steps to submit Death Claims
via Smile Apps
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Submit Death Claim via Smile App

Hi Eb Tester,

Weat oot o | ie i3 And aut dadigl

Authentication

Submit a claim

&
N
-

€ DeCT PASSLOOK

SELECT A CLAIM TYPE

Hospital & Clinic Bill Claim

T PET—

Suppan b.q-dh-ﬂ

Gt an b veatuts puantan e e
&o @ o
Our Workshop Panel

a DIM Sales Sdn 804

oal feglstratian

1. Loginto Smile Apps and

tap on Submit Claims. 2. Key in 6 digit pass code. 3. Tap at the Death Claim. 4. Display of document list. Tap ‘Continue’.
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Fill In Claim Details & Cause of Death

5. Fill up deceased details such as

i)
i)
ii)

(_

Fill up the deceased details

NRIC

Passport Ko.

old Ic

Army No.

Police No.

Deceased Name

ID Type (drop down list)

ID Number

(_

Claim Details

6. Next is to select cause of death. For Natural, tab at
Natural Causes & select Date of Death

April 2021

-

Claim Details

See Disclaimer

7. For Accidental, tab at Accident Causes then select
the Date of Accident & Date of Death

eTiQa



Fill In Claimant Details & Bank Details

Lo

Spouse
&
. Child
] Your Contact Details
: Mother
Others
] Father
|
s6o12216980 Others

TAMAN BUNGA

8. Fill up contact details such as:

i) Relationship with deceased (drop down list)
i) Address

i) Postcode

iv) Country (drop down list)

e

Bank Details

See Disclaimer

Add Bank Information

Account Molder Name

Choose bank name

Bank Account Ne

(..

Bank Details

MALAYAN BANONG

9. Add bank details by tab on the add my bank
details & fill up bank information such as:

i)  Account Holder Name

i) Bank Name (drop down)

iii) Bank Account No.

10. After add bank
details, tab ‘Continue’

eTiQa
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Fill In Claim Details — Submitting a claim for and Supporting Documents

‘ i "

Upload Document Upload Document

HBGII
] - llll
_Hiy llll l.-l

HIE I.C

Select tomns ETTT N T\ e, mmmmam— o

11. Upload the claim documents 12. Its either to snap picture using camera or upload 13. If death occurred in oversea, to tick at the box. User
by tab at ‘Upload File’ images from phone’s gallery also able to update any remark (if any). Then tab
‘Continue’

eTiQa
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Summary Review

(_

Summary Review

15. Your claim has been
successfully submitted.
Tab ‘Done’ to return to main page.

14. Then it will display the Summary page. Scroll down to view all information.
Please review the information and if it is in order, to tick the box agree with the Terms & Condition.
*Terms & Condition can be view by tab on the hyperlink
Tab ‘Continue’ to proceed.

eTiQa
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View Claim Statuses and Push Notification
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View Claims: Death

e There are six (6) statuses available shown on top
Claims ity basket. The basket can be scroll left and right:
Submitted
In Process
Pending Document
Other
Approved
Rejected

Hi Eb Tester,

Sabesitied

Authentication

© DGt PASSCOOK

Death Claim

0 XXROOODOO

A YNNI NN

®

10 Mar 2021

Submitted

The display of status will be depend by the
relationship between deceased & claimant.

Asto Assist Care

&> o
Qur Workshop Panel

a DVMM Suies S8 B4

With Insurable Interest , able to view:
Submitted

In process

Pending Document

Approved

Rejected

ANENRNENEN

With no Insurable Interest, only able to view:
v' Submitted

v" Pending Document (if any)

v' Others

Tab at View Claims Key in 6 digit pass code

eTiQa
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View Claims: Death Claims with Insurable Interest & No Insurable Interest

Sabesitied

Death Claim

A DD XOORO0OOONON,

10 Mar 2021

Claim Details

Death Claim

Claim submission which has been successfully submitted will be display
under ‘Submitted’ menu

Tap on >’ to check on the status and the display message.
Tap ‘View Full Details’ to see the details

eTiQa
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View Claims: Death Claims with Insurable Interest for
status In Process

After claim has been registered in
Core System, user/claimant able to
view status under ‘In Process’.

Death Claim
Death Claim

Tap on >’ to check on the status
Dasan and the display message.

Tap ‘View Full Details’ to see the
details

In Process
He S EO0mOannooense:

s Vame
200 O FLXX 27 lan 2023

RN RN
Dot XORMSE0
HCOPN

Aebard e
OO0, In Process

*

v Fali Detate
=N
g
Claim Status

At this stage onwards, user can
give rating based on their claim
experience/ journey so far by Tab
on ‘Rate Us’

eTiQa
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View Claims: Death Claims with Insurable Interest for
status Approved

677

For every status changes, user
will received Push Notification.
** Kindly ensure that the settings
for notification is on/allow for
Smile Apps, setting varies
according to phone model.

Claims

Death Claim

FODUOSRENOMX. 26 Jan 2021

For Approved Status: i Approved

Tap on >’ to check on the status
and the display message.

Tap ‘View Full Details’ to see the
details

eTiQa
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View Claims: Death Claims with Insurable Interest for
status Rejected

Claim Details

For Rejected status, user will
receive Push Notification.

Death Claim

Tap on >’ to check on the status T ——
and the display message. o vl 1
Tap ‘View Full Details’ to see the "“""“ e
detalls. . :

*

User /claimant will able to view
rejection letter upload by claim
assessors.
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View Claims: Death Claims with No Insurable Interest for
status Others

Lars

Claims

<

Claim Details

For user/claimant with no
insurable interest, they will still
received the Push Notification.
But the details such as policy

Death Claim

Death Claim

name & policy number will not —
be display & user able to see 27 an 2021
the status under ‘Others’. Others

Clakm Status

Tap on >’ to check on the status
and the display message.

Tap ‘View Full Details’ to see the
details

eTiQa
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Additional Document(s) Required
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Pending Additional Document(s) Required

Foguire Additional Documants
40 PP

e asotion accumenty ir Axther
ver it ation

For cases which required additional
documents, user/claimant will receive
Push Notification

Death Claim

B G 00 XXXRNNRNNX

27 Jan 2001

Owm Seons R
Pending Aoditimnl{i-‘]

Documents

®

=)

See Disclaimer

67

Upload Document

.

Please upload all required

pending document.

1) Under Pending Document Menu, Tab at *>’ to see the details of additional documents required

2) Tab at ‘View Letter’ to view the requirement letter

3) Tab at ‘Upload File’ to submit the additional documents. User/claimant not able to submit if not
upload all of the additional documents required

eTiQa
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Pending Additional Document(s) Required

Lo

Claims

Claim Details

Death Claim

Death Claim

R e

e
20000 PLEX 27 lan 2013

Pescng Addtinny! Decamenty

VOGO, In Process

B
Claim Status

When user/claimant submit all additional It will move under In Process.

documents required, the status card will no

longer under ‘Pending Document’ Tap on >’ to check on the status and the display message.

Tap ‘View Full Details’ & scroll down to see the details

eTiQa



Thank you!
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