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First time login to Smile App

Download Etig
Smile  from a
Store/ Play  App
App Gallery  Store

/
Key in mobile
number to request
OTPR.

Hello There,

Signing up is easy. Just fill up the details and you are

PHONE NUMBER

= 0 )

| consent to the processing of my personal
data (including sensitive personal data) in
accordance with Etiga’s Privacy Notice and |
agree to the Terms and Conditions

REQUEST OTP

Hello There,

Signing up is easy. Just fill up the details and you are
set to go!

PHONE NUMB! ER
+60 C J

See Disclaimer

Hi Eb Tester, >

What would you like to find out today?

@ (& AT 0O

Sub

@ %
it Claims Sostainabilty  Inwsnce & Takalud  Medication & Healt
Prodect Dvabs

Auto Assist Care

C for roadside assistance

Our Workshop Panel

DMM Sales Sdn Bhd
Lot Jalan Dua, OFf Jalan Chan Saw Uin, Kuals Lumpur, Wilaya
Persehutuan




First time login to Smile App

Click Claim Module
to

setup profile.

Fill in your details.

Confirm your profile.

Hi Eb Tester,

What would you like to find out today?

@ [ K

Serviem

@
b v Sustaimabilty

Sal 1} [ ATakalid  Medication & Health

Auto Assist Care
Call us for roadside assistance

& -

Our Workshop Panel

DMM Sales Sdn Bhd
Lot Jakan Dua, Off Jalan Chan Sew Un, K

Persehutuan

WTF Auto Services Sdn Bhd

B

Prodect Dvals

B
o

Setup Your Profile

Help us to understand you better by filling up your
Profile information below

Name (as per IC)

See Disclaimer

*required

Nickname

*required

D Type

NRIC

ID Number

*required

Mobile Number

Email Address

This field cannot be empty.

Active Policy/Certificate Number ...

Are you a Maybank Group employee?

O Yes ® No

Please confirm your profile

You will need to contact us if you need to
change your profile afterwards.

Nurul Zulkifli

]

CANCEL CONFIRM

er

Qa
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First time login to Smile App

Please note that activation
code is valid for 5 minutes

only.

Setup Passcode

You will need to register a 6 Digit Passcode to protect

your personal information better. This 6 Digit Passcode

is required every time you access confidential content
after the session expired.

. . .
Email Verification
Avalidation code has been sent to the mailbox of
| r———— )

Please key in the code to proceed

KEY IN 6 DIGIT PASSCODE

000000

@ Show

Profile Completed!

v

= Key In verification code —
verification code will be sent
to email address.

Welcome to the Smile app.

= Setup 6-digit passcode.

» Profile Completed !

eTiQa



First time login to Smile App

=  Access ME module to check
individual Policy /Certificate
NoO.

= [nsert Individual Active
Policy Number or you may

Oryou can choose to proceed with one of your

Roadside Or you can choose to proceed with one of your

email to = I
. . 3 9 Sorry, no active policy found based on your profile
smi I esu DDO rt@ etha com. mV Active Policy / Certificate No.
- P *Insert individual policy number
to update mobile number, —

u Hr)d)ﬂ)dme’ﬂﬂ have any a Brigstone Auto Maju Workshop Sdn Can't remember your Active Policy / Certficate No?
individual policy with Etiga, you

will encounter “Sorry, no active

policy found based on your

policy” screen.

eTiQa


mailto:smilesupport@etiqa.com.my
mailto:smilesupport@etiqa.com.my
mailto:smilesupport@etiqa.com.my
mailto:smilesupport@etiqa.com.my
mailto:smilesupport@etiqa.com.my
mailto:smilesupport@etiqa.com.my
mailto:smilesupport@etiqa.com.my
mailto:smilesupport@etiqa.com.my
mailto:smilesupport@etiqa.com.my
mailto:smilesupport@etiqa.com.my
mailto:smilesupport@etiqa.com.my
mailto:smilesupport@etiqa.com.my
mailto:smilesupport@etiqa.com.my
mailto:smilesupport@etiqa.com.my
mailto:smilesupport@etiqa.com.my
mailto:smilesupport@etiqa.com.my
mailto:smilesupport@etiqa.com.my
mailto:smilesupport@etiqa.com.my
mailto:smilesupport@etiqa.com.my
mailto:smilesupport@etiqa.com.my
mailto:smilesupport@etiqa.com.my
mailto:smilesupport@etiqa.com.my
mailto:smilesupport@etiqa.com.my
mailto:smilesupport@etiqa.com.my
mailto:smilesupport@etiqa.com.my

See Disclaimer

erTiQa

Steps to submit Hospital Income Benefit claim
via Smile Apps

DISCLAIMER:
This presentation is made by Etiga Insurance & Takaful specifically for its corporate clients. The contents of this presentation remain the intellectual property of Etiga and no part of this presentation is to be reproduced or
transmitted in any form or by means, electronic or mechanical, including photocopying, recording or any information storage and retrieval system without permission in writing from the document owner. The contents of this

presentation are confidential and its circulation and use are restricted. Terms and conditions apply.
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Submit Hospital Income Benefit Claim via Smile App

1. Login to Smile Apps and " Hi Eb Tester,

tap on Claim module What would you ke tofind outtoday? 3

Authentication

=
Please enter your 6 Digit Passcode to proceed
\;
Mo Healthcare Serviems ness

Submit a claim

6 DIGIT PASSCODE
™NINIONONONT
(/'u'\)(/'\/'\)

0 Show

SELECT A CLAIM TYPE

Yoot viant 1o mave 3 cim for

2. Key in your 6 digit Passcode
Hospital & Clinic Bill Claim

Sutnt Relmburaomats Clakne 2 Hoap tal
ard Sl e pty

Requcd Lol v
Orgnn Recalpt

3. Tap on Hospital

Income Benefit
Auto Assist Care

Call us for roadside assistance

&> o

Hospital Allowance Claim ®
Suan o e ol o of Sugs *

»rmtiad ta nown tal
Required Corumen',
Disaharge Sy

Death Claim ®
Szt a doach clheler
RO

Requend Rarunen \
Uaalh Servmary \

Our Workshop Panel

DMM Sales Sdn Bhd
Lot Jalan Dua, OFf Jalan Chan Sow Un, Kuala Lumpur, Wilaya!

reehatuan

WTF Auto Services Sdn Bhd

eTiQa
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Fill In Claim Details for Accident Event Type

Hospital Allowance Claim

Choose Accident Hospital Allowance Claim
event type
CLAIM DETAILS

CLAIM DETAILS

Insert the Accident
Date, Admission

Date and Discharge Aeclgent wl_ﬁ [ finess

Date.

EVENT TY

ACCIDENT DATE ACCIDENT DATE

06 Jan 2021

Claim Details
successfully insert DISCHARGE DATE
and click Next

ADMISSION DATE DISCHARGE DATE

06 Jan 2021 09 Jan 2021

February 2021




See Disclaimer

Fill In Claim Details for lliness Event Type

X
Hospital Allowance Claim

Choose lliness
event type

Hospital Allowance Claim

CLAIM DETAILS CLAIM DETAILS

Insert the Admission
Date and Discharge

Accident ] _
"
Date.
ADIAISSION DATE DISCHARGE DATE ADMISSION DATE DISCHARGE DATE
) i 01 Mar 2021 06 Mar 2021
Claim Details March 2021

successfully insert
and click Next




Fill In Claim Details — Submitting a claim for and Supporting Documents

10.

11.

12.

Choose the person
name you wish to
submit the claim for. You
may choose more than
one person And Click
Next

Tap on Discharge
Summary & Snap your
supporting document
attachment

Click Next

See Disclaimer




Fill In Claim Details — Bank Account Info

13.

14.

15.

16.

Tap on Add
Manually bank
details

Fill up all the info
required

Details of Bank
Account appear
and click ADD

Click Next

Hospital Allowance Claim

| don’t see my bank detail
ADD MANUALLY

d

MOBILE NO.

+60125731520

EMAIL

fitri.cheabdullah@gmail.com

claim payment

Bank Name

Bank Account No.

Account Holder Name

CANCEL

claim payment

Bank Name

MALAYAN BANKING BERHAD

Bank Account No.

152346781915

Account Holder Name

testing

CANCEL

See Disclaimer

BANX NAME
MALAYAN BANKING BERHAD

ACCOUNT NO.

Rttt P17 13

ACCOUNTY HOLDER NAME

testing

MOBILE NO.

+60125731520

EMAIL

fitri.cheabdullah@gmail.com




Fill In Claim Details — Claim Summary

17.

18.

19.

Check the summary
of your claim before
submit

Click Submit now

Click Done

Hospital Allowance Claim

SUMMARY

stion before proceed with this

Mobile No.

Ema

Bank N

Account Holder Name
Bank Account No

See Disclaimer

Your claim is submitted.

v

Your claim submission is now under process. We will keep

you update soon

eTiQa
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View Claim Submission Record

DISCLAIMER:
This presentation is made by Etiga Insurance & Takaful specifically for its corporate clients. The contents of this presentation remain the intellectual property of Etiga and no part of this presg;orlsio a easced or
transmitted in any form or by means, electronic or mechanical, including photocopying, recording or any information storage and retrieval system without permission in writing from the docum er = of this

presentation are confidential and its circulation and use are restricted. Terms and conditions apply.



See Disclaimer
View Claim Record

1. Tap on Claims at
the _bottom_ right of Hi Eb Tester,
Smile App interface What would you ike tofind outtoday? . Chaim Detaits
@ X Cleim Type -;-:-:u:uul Incomae Beneld
2. All claim records will - sein HospitalIncome Beneflt
appear & Tap on the

T 5 Sep 2020 vent Type Accident

Takatul Mutiara Wakalah

T e Admission Date 10 Aug 2020

card of claim record
] @ P

Sustainability Insurnace & Takafud  Medication & Health
Product Deals

View detailed claim
3. status

Haspital Income Benslit
Auto Assist Care Support

Call us for roadside assistance Find out more

&0 @ o

T 2. Sep 2oz Claim Status
Tl New G)

Our Workshop Panel View &l

DMM Sales Sdn Bhd
Lot Jalan Dua, OFf Jalan Chan Sow Un, Kuala Lumpor, Wilava

wrsehutuan

WTF Auto Services Sdn Bhd

eTiQa



View Claim Record — Push Notification (In Process)

1. User will receive In Process
push notification when claim
is under assessment and
claim status will change from
New to In Process

2. Go to view claims tab and
click on claims card status
to view the details

3. User will able to see the
claim journey

"%
AV

Wednesday, 24 March

S SMILE UAT

Your claim submission is currently in process.

See Disclaimer

Claims

In Process

Hospital Income Benefit

Policy Name 4
TTMWooo0062 24 Mar 2021

Palicy Ne. Clalm Status

TTMWooo0062 In Process

*

Hospital Income Benefit

im Submission Date

Policy Name
TTMWooo062 24 Mar 2021

Palicy Ne i Status

TTMWoooo062 In Process

s Rateus

aim Submission Date

Claim Details

Claim Type
Hospital Income Benefit

In Process
Hiness
TTMWoo0062
o8 Nov 2020
13 Nov 2020
740208075428

®

View Full Details

Claim Status

®

Submitted

eTiQa



View Claim Record — Push Notification (Approved)

1. User will receive Approved
push notification when claim
is approved

2. Go to view claims tab and
click on claims card status
to view the details

3. User will able to see the
claim journey

J
4:24

Wednesday, 24 March

No Older Notifications

+ Submit New Cla

Approved

Claim Typs
Hospital Income Benefit

Policy Name aim Submission Date

TTMWooo0062 23 Mar 2021

Policy Ne. Clabm Status
TTMWoo0062 Approved @ @
r Rate .

Claim Type
Hospital Income Benefit

Policy Name im Submission Date
TTMWooo062 10 Feb 2021

Policy Ne aim Status
TTMWooo0062 Approved

* Rate

Claim Type
Hospital Income Benefit

Policy Name alm Submission Date
TTMWoo0062 10 Feb 2021

Policy No. Claim Status

TTMWoooo062 Approved

®

See Disclaimer

<

Claim Details

Hospital Income Benefit

Approved
Accident
TTMWoo0062
06 Jan 2021

06 Jan 2021

09 Jan 2021
740208075428

View Full Details

Claim Status

er

In Process

Rate us >

Submitted



View All Claim Record — Push Notification (Approved)

1. User will receive Rejected
push notification when claim
is declined

2. Go to view claims tab and
click on claims card status
to view the details

3. User will able to see the
claim journey

Wednesday, 24 March

S~ SMILE UAT

We are sorry that your claim has been declined.
A Decline Letter will be sent to you in due course, or call
us at 03-2785 6055 (Mon - Fri) 8:45am - 5:45pm

No Older Notifications

Rejected

Hospital Income Benefit

Takalul Muliara ... 14 Sep 2020
TIMWoooaoby Rejected @
o

Hospital Income Benefit

Takalul Mulisra .. 14 Sep 2020

TTMWooooby Rejected @

o

See Disclaimer

Claim Details

Claim Typs

Hospital Income Benefit

Rejected
Accident
TTMWoo0062
06 Jan 2021

06 Jan 2021

09 Jan 2021
740208075428

View Full Details

Claim Status

Rejected

We are sorry that your claim has been declined.

A Decline Letter will be sent to you in due course, or call
us at 03-2785 6055 (Mon — Fri) B:45am — 5:45pm

Kate us ?

In Process

Rate us)>

Submitted
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Additional Document(s) Required

DISCLAIMER:
This presentation is made by Etiga Insurance & Takaful specifically for its corporate clients. The contents of this presentation remain the intellectual property of Etiga and no part of this presg;orlsio a easced or
transmitted in any form or by means, electronic or mechanical, including photocopying, recording or any information storage and retrieval system without permission in writing from the docum er = of this

presentation are confidential and its circulation and use are restricted. Terms and conditions apply.



See Disclaimer
View All Claim Record — Push Notification (Approved)

Claims

Hi Eb Tester,

What would you like to find out today?

1. User will receive Require

Additional Documents push 4 27

Pending Document

notification & A ©
Wednesday, 24 March e Nealthcaee Servicen Hospital Income Benefit
Policy Name Z;HM;; 2\0”'2(“1 h
TTMWoo00062
Require Additional Documents Clalm Status
2 ) User Wi" redireCt to Claim e = to \@H [ @ g Med: %ﬂ it ;h}l;ooooez Pe::::fn‘:fd“'onal @
status screen once click on P j 5]’

the push notification

Auto Assist Care Support

Call us for roadside assistance Find out more

3. Tap on pending document ® @ ©

tab and click on status card

Our Workshop Panel

DMM Sales Sdn Bhd
Lot Jalan Dua, OF Jalan Chan Sow Un, Kuala Lumpur, Wilay

Persehutuan

WTF Auto Services Sdn Bhd




See Disclaimer
View All Claim Record — Push Notification (Approved)

< Request Additional Document ...

1. Tap on “Upload File” button Claim Details

Upload Document

5 = You can snap a picture of the mandatory documents to be
Hospital Income Benefit

uploaded

Claim Status Pending Additional Documents
2. Tap on “view letter” button to corNo,  Tiweessts
view the letter attached i

740208075428

View Full Detalls

3. Letter will be displayed Claim Status

Pending Additional Documents

Submitted

eTiQa



View All Claim Record — Push Notification (Approved)

4. Tap on “Upload File” button to

snap the image of the
document or to choose from
your phone gallery.

Uploaded/snapped image of the
document will appear at the bottom
panel. Once done, tap on check icon
to proceed.

If you have wrongly attached a
document, tap on recycle bin icon to
remove the image file. Repeat the
step to capture/upload document.

Tap “Submit” once done.

6. Smile Apps will prompt a

message saying the upload is
successful

Upload Document

You can snap a picture of the mandatory documents to be
uploaded
6-HB-2021-000000663-00.pdf

All Laboratory / test results from Clinics /
Hospitals

Attendance record

Upload Document

You can snap a picture of the mandatory documents to be
uploaded

G-HB-2021-000000663-00.pdf

All Laboratory / test results from Clinics /
Hospitals

Imagetiog

Attendance record

See Disclaimer

Upload Successful

Your pending document is

submitted

er

Qa
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View All Claim Record — Push Notification (Approved)

+ Submit New Claim

7. Claim status will move from
pending documents tab into
In process tab

Hospital Income Benefit

Pending Dacument

Claim Details

Claim Type
Hospital Income Benefit

Policy Name im Submission Date

N aim Sul sion C In Process
TTMWoo00062 24 Mar 2021 lliness
Policy No. alm Stat Tiisaseta
S pRSES ow e 16 Jun 2020
TTMWo00062 In Process @ 20Jun 2020
740208075428
8. Goto In process tab and *

tap on claim card to view
the current update

View Full Details

Claim Status
Mo clairy can be found for this status

In Process

9. User will be able to see the
claim journey

Rate us

Pending Additional Documents

In Process

eTiQa
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Rating

DISCLAIMER:
This presentation is made by Etiga Insurance & Takaful specifically for its corporate clients. The contents of this presentation remain the intellectual property of Etiga and no part of this presﬁo;rlsio a easced or
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See Disclaimer
View All Claim Record — Push Notification (In Process)

Claims
1. User are recommended to TP Claim Details
provide the rating for the
CIa'm Su bmlSS|0n . Claim Type Hospital Income Benefit
Hospital Income Benefit
Policy Name Clalm Submission Date Ciaim Status In Process
Tap on the Claim Card TTMWo00062 24 Mar 2021 ;uvllr" ;l;-::m,

Policy No. Claim Status Admission Date o8 Nov 2020
TTMWoooo062 In Process Discharge Datr 13 Nov 2020
Insured Name 740208075428

Claim in process
a scale between 1-10, how satished are you
journey transacted via this application?

*
2. Tap on “rate us” button to @]
provide the rating and Claim Status
feedback

Hospital Income Benefit

;;a;;\;;;)ooﬁz uWMahrpzo;l In Process
;l&;auuoﬁz In;’l;;ess @ B ate us >
3. User may required to o @7
select rating from 0-10 Submitied
and provide feedback. Your rocuest has been submited

Once done, click on
“submit rating” button

Submi!uting

eTiQa



View All Claim Record — Push Notification (Approved)

1. User recommended to
provide the rating for the
claim submission.

Tap on the claim card

2. Tap on “rate us” button to
provide the rating and
feedback

3. User may required to
select rating from 0-10
and provide feedback.
Once done, click on
“submit rating” button

Claims + Submit

Approved

Claim Type
Hospital Income Benefit

Policy Name Claim Submission Date

TTMWoo0062 23 Mar 2021

Policy No. Clalm Status

TTMWooo0062 Approved

Claim Type

Hospital Income Benefit

Policy Name aim Submission Date
TTMWoo0062 10 Feb 2021

Policy No. aim Status

TTMWoo0062 Approved

& Rate us now

Claim Type

Hospital Income Benefit

Policy Name Claim Submission Date
TTMWooo0062 10 Feb 2021

Policy No, Clalm Status

TTMWoo0062 Approved

New Claim

©)

©)

<

Claim Details

Claim Typs
Hospital Income Benefit

Claim Status Approved
Event Type Accident
Policy No TTMWoo0062
Accident Date o6 |an 2021
06 Jan 2021
©9 Jan 2021
740208075428

View Full Details

Claim Status

Approved

four claim submission TTMWO000062-G-
2200000000600 has been app

rd for RM$0
o credit payment to be credited

@?ﬂe us »

In Process

successiul
account within

Your claim submission s currently under process.
Rate us >

Submitted

See Disclaimer

1-10, how satished are )
ransacted via this apph

Claim approved

Submit Rating/

eTiQa



View All Claim Record — Push Notification (Approved)

1. User recommended to
provide the rating for the
claim submission.

Tap on the claim card

2. Tap on “rate us” button to
provide the rating and
feedback

3. User may required to
select rating from 0-10
and provide feedback.
Once done, click on
“submit rating” button

Claims
In Process
Hospital Income Benefit
Takaful Mutiar .. 14 Sep 2020
TTMWooaohy Rejected
Hospital Income Benefit

Takaful Mutiara ... 14 Sep 2020

TIMWoao6y Rejected

dr Raie us mow

®

®

<

Claim Details

Claim Typs
Hospital Income Benefit

Rejected
Accident
TTMWoo0062
06 Jan 2021
06 Jan 2021

©9 Jan 2021
740208075428

View Full Details

Claim Status
Rejected

We are sarry that your claim has been declined.
A Dedline Letter will be sent to you in due course, or call
us at 03-2785 8055 (Mon - Fri) 8:45am - 5:45pm

Kate us >

Submitted

See Disclaimer

Claim Rejected

eTiQa



Thank you!

DISCLAIMER:
This presentation is made by Etiga Insurance & Takaful specifically for its corporate clients. The contents of this presentation remain the intellectual property of Etiga and no part of this presentation is to be reproduced or
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