
DISCLAIMER: 

This presentation is made by Etiqa Insurance & Takaful specifically for its corporate clients. The contents of this presentation remain the intellectual property of Etiqa and no part of this presentation is to be  reproduced or 

transmitted in any form or by means, electronic or mechanical, including photocopying, recording or any information storage and retrieval system without permission in writing from the document owner.  The contents of this 

presentation are confidential and its circulation and use are restricted. Terms and conditions apply. 

See Disclaimer 

Download Etiqa Smile App right now ! 



See Disclaimer First time login to Smile App 

Step 1 

 Download 

Smile   from 

Store / Play 

App Gallery 

Etiq

a 

App 

Store

/ 

 Key in mobile 

number to  request 

OTP. 
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Step 2 

 
 Click Claim Module 

to 

setup profile. 

 

 Fill in your details. 

 

 Confirm your profile. 

First time login to Smile App 
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Step 3 

 
 Key in verification code – 

verification code will be sent 

to email address. 

 

 Setup 6-digit passcode. 

 

 Profile Completed ! 

First time login to Smile App 

Please note that activation 
code is valid for 5 minutes 

only. 



First time login to Smile App 

Step 4 

 Access ME  module to check 

individual Policy /Certificate 

No. 

 
 Insert Individual Active 

Policy Number or you may 

email to 

smilesupport@etiqa.com.my 

to update mobile number, 

and Proceed. 

*Insert individual policy number 
 

 If you do not have any 

individual policy with Etiqa, you 

will encounter “Sorry, no active 

policy found based on your 

policy” screen. 
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See Disclaimer 

Steps to submit Hospital Income Benefit claim 

via Smile Apps 



See Disclaimer 

Submit Hospital Income Benefit Claim via Smile App 

1. Login to Smile Apps and 
tap on Claim module 

2. Key in your 6 digit Passcode 

3. Tap on Hospital 

Income Benefit 

2 

1. 2. 3. 
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Fill In Claim Details for Accident Event Type 

4. Choose Accident 

event type 

5. 

6. 

Insert the Accident 

Date, Admission 

Date and Discharge 

Date. 

Claim Details 
successfully insert 
and click Next 

4. 5. 6. 
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Fill In Claim Details for Illness Event Type 

7 

7. 8. 9. 

7. Choose Illness 

event type 

8. 

9. 

Insert the Admission 

Date and Discharge 

Date. 

Claim Details 
successfully insert 
and click Next 
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Fill In Claim Details – Submitting a claim for and Supporting Documents 

10. Choose the person 

name you wish to 

submit the claim for. You 

may choose more than 

one person And Click 

Next 

11. Tap on Discharge 

Summary &  Snap your 

supporting document 

attachment 

 

12. Click Next 

1 

10. 11. 12. 
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Fill In Claim Details – Bank Account Info 

13. Tap on Add 

Manually bank 

details 

14. 

Click Next 

15. Details of Bank 

Account appear 

and click ADD 

16. 

Fill up all the info 

required 

13. 14. 15. 16. 
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Fill In Claim Details – Claim Summary 

17. Check the summary 

of your claim before 

submit 

18. Click Submit now 

19. Click Done 

17. 18. 19. 
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View Claim Submission Record  
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View Claim Record 

1. Tap on Claims at 

the bottom right of 

Smile App interface 

2. All claim records will 

appear & Tap on the 

card of claim record 

 

3. 
View detailed claim 

status 

1. 2. 3. 
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View Claim Record – Push Notification (In Process) 

2. Go to view claims tab and 

click on claims card status 

to view the details 

1. User will receive In Process 

push notification when claim 

is under assessment and 

claim status will change from 

New to In Process 

 

3. User will able to see the 

claim journey  
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View Claim Record – Push Notification (Approved) 

2. Go to view claims tab and 

click on claims card status 

to view the details 

1. User will receive Approved 

push notification when claim 

is approved 

3. User will able to see the 

claim journey  
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View All Claim Record – Push Notification (Approved) 

2. Go to view claims tab and 

click on claims card status 

to view the details 

1. User will receive Rejected 

push notification when claim 

is declined 

3. User will able to see the 

claim journey  
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Additional Document(s) Required 
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View All Claim Record – Push Notification (Approved) 

2. User will redirect to claim 

status screen once click on 

the push notification 

1. User will receive Require 

Additional Documents push 

notification 

 

3. Tap on pending document 

tab and click on status card 
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View All Claim Record – Push Notification (Approved) 

2. Tap on “view letter” button to 

view the letter attached 

1. Tap on “Upload File” button 

3. Letter will be displayed 
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View All Claim Record – Push Notification (Approved) 

4. Tap on “Upload File” button to 
snap the image of the 
document or to choose from 
your phone gallery. 

5. Uploaded/snapped image of the 
document will appear at the bottom 
panel. Once done, tap on check icon 
to proceed. 
 
If you have wrongly attached a 
document, tap on recycle bin icon to 
remove the image file. Repeat the 
step to capture/upload document. 
 
Tap “Submit” once done. 
 

6. Smile Apps will prompt a 
message saying the upload is 
successful 
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View All Claim Record – Push Notification (Approved) 

7. Claim status will move from 

pending documents tab into 

In process tab 

8. Go to In process tab and 

tap on claim card to view 

the current update 

9. User will be able to see the 

claim journey 



DISCLAIMER: 

This presentation is made by Etiqa Insurance & Takaful specifically for its corporate clients. The contents of this presentation remain the intellectual property of Etiqa and no part of this presentation is to be  reproduced or 

transmitted in any form or by means, electronic or mechanical, including photocopying, recording or any information storage and retrieval system without permission in writing from the document owner.  The contents of this 

presentation are confidential and its circulation and use are restricted. Terms and conditions apply. 

See Disclaimer 

Rating 
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View All Claim Record – Push Notification (In Process) 

1. User are recommended to 

provide the rating for the 

claim submission. 

 

Tap on the claim card 

2. Tap on “rate us” button to 

provide the rating and 

feedback 

3. User may required to 

select rating from 0-10 

and provide feedback. 

Once done, click on 

“submit rating” button 
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View All Claim Record – Push Notification (Approved) 

1. User recommended to 

provide the rating for the 

claim submission. 

 

Tap on the claim card 

2. Tap on “rate us” button to 

provide the rating and 

feedback 

3. User may required to 

select rating from 0-10 

and provide feedback. 

Once done, click on 

“submit rating” button 
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View All Claim Record – Push Notification (Approved) 

1. User recommended to 

provide the rating for the 

claim submission. 

 

Tap on the claim card 

2. Tap on “rate us” button to 

provide the rating and 

feedback 

3. User may required to 

select rating from 0-10 

and provide feedback. 

Once done, click on 

“submit rating” button 
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20 

Thank you! 
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